
Nordson
Protection
Package™

Protect your equipment investment and 

maximize productivity with comprehensive

service support.

Not more than you need… 
just more than you expect.
The Nordson Protection Package 23-point service includes
these items and more:

■ Visually inspect melter, hoses, dispensing guns and 
solenoids for damage, missing parts, cleanliness, proper
support and installation, and hydraulic-connection and
electrical-connection integrity.

■ Replace Nordson melter tank filter and gun filter.

■ Drain and clean inside of melter tank.

■ Manually operate each gun, inspect adhesive for foreign
material after dispensing, and observe each nozzle for
accurate firing.

■ Check each temperature zone and reset, if necessary.

■ Check operation of setback temperature control, 
temperature displays, and over/under temperature 
indicators.

■ Check air pressure to guns and reset, if necessary.

■ Check melter pump for proper operation.

■ Observe equipment in operation for correct adhesive
pattern, volume and pattern registration.

■ Submit list of corrective actions, required spare parts
and labor estimates, if necessary.

■ Submit list of recommended spare parts and price 
quotation.

■ Provide documentation and maintenance performed.

■ Conduct annual audit of on-hand spare parts inventory
and recommend stocking levels specific to system and
production environment.
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When you expect more.®
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A Nordson Protection Package is one of the easiest ways to
assure consistent operation, meet your production goals and
avoid unexpected downtime. Factory-trained Nordson technical
representatives are professionally qualified to maintain top
system performance. Your equipment investment receives 
priority service that meets original factory specifications. Most
importantly, you receive only genuine Nordson replacement
parts, preserving your system’s reliability, efficient operation
and warranty. 

The Nordson Protection Package is available for the following
Nordson equipment models:

■ Series 2300 melters and systems.

■ Series 3000, 3100, 3400, 3500 and 3700  Multiscan® and Vista®

melters and systems.

■ ProBlue® 4, 7, and 10 liter melters and systems. 

■ DuraBlue® 4, 10 and 16 liter melters and systems.

■ Other Nordson melters and systems may qualify. Ask your
Nordson representative.

Exceptional support
package keeps you 
productive.
Nordson® adhesive dispensing systems come with

the strongest service support in the industry. We

help protect your investment with exceptional

after-sale programs to keep your equipment in

peak operating condition.

Invest a little…save a lot.
Invest
Single melter/system (one visit)

Multiple melters/systems (one visit)

Save
New filters for melters/guns . . . . No charge (up to $120 value)

Assign maintenance staff 
to other duties  . . . . . . . . . . . . . . . 2 to 3  hours 

Melters/systems optimized  . . . Increases productivity

Reduces downtime potential  . . Increases profitability

You deserve extraordinary service.
Let Nordson help you meet and maintain your productivity
goals. We’re committed to your satisfaction and the 
premium performance our products. 

Talk with your Nordson representative about what a
Nordson Protection Package can do for your bottom line. 


