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MAKING IT EASY TO DO BUSINESS 
At Nordson, our “Mission Best” policy states that we will be the best company in every market and every location where
we do business. Making it easy for our customers to do business with us is a key component of that policy. From locating
the right part number to providing in−plant service technicians, Nordson continues to improve our services to be
recognized by our customers as the “Best” company. This catalog is intended to provide you easy access to common
replacement parts. It is also available on the Nordson website, www.nordson.com, under the Packaging, Recommended
Spare Parts category.

Ordering and Technical Assistance

In the United States
To place an order, call toll−free 1−888−Nordson
(1−888−667−3766) or fax 1−866−NordFax
(1−866−667−3329). The Customer Service Center is open
Monday through Friday from 7:30 a.m. to 8:00 p.m. (ET).
There is an after−hours answering service available to
handle emergencies.

For technical assistance, call toll−free 1−877−Nordsvc
(1−877−667−3782).

To contact your local field engineer, call toll−free
1−888−Nordson. A customer service representative will
forward your message to the field engineer, who will
contact you as soon as possible.

Outside the United States
Nordson has many local sales offices worldwide. You can
find your local sales office address and telephone number
by looking on the Nordson website (www.nordson.com).
under the appropriate country.

Exchange Programs
(Available to U.S.Customers only)

Nordson offers a variety of exchange programs that offer a worry−free, efficient way to replace major worn components or
rebuild units without the trouble or cost of repairing or rebuilding them in−house. In exchange, you receive a new Nordson
part or a rebuilt unit at a substantial discount with a new product warranty. You also benefit from any design improvements
made to the part.

All exchanges are for new products with the exception of a few circuit boards and pumps, which may be new or rebuilt
under the Nordson Rebuilt Exchange program (RBX).

Parts included in the exchange programs are:

�  Hoses • Guns and Modules

� Timers • Pumps

� Circuit Boards

And, we’ll pay the return shipping costs for you if you use
the return label supplied by Nordson. You also get the
latest product documentation for operating and
maintenance procedures.

All rebuilt systems and components carry a six−month
warranty.

Trade Plus Program and Rebuilt
Exchange program

� Call Nordson customer service.

� Request the Trade Plus or Rebuilt Exchange program part
number.  The letter X or R will precede the part number.

� You receive the discount price when you place an order.

� Nordson customer service will issue a Return Authorization
(RA) number and special RA mailing label so you can return
the used part.

� Free shipping issued in conjunction with UPS when using
the mailing label provided by Nordson.  Just write in your
account number and designate your package as a collect
shipment.

� You have 60 days from the date you placed your order to
return the used part.

Series 3000 Equipment Service
Program

� Call your local sales representative or the ESP� coordinator
at (770) 497−3760.

� You will be given a service price and delivery schedule to
rebuild your Series 3000 unit.

� On receipt of your purchase order number, you will be given
a Return Autorization (RA) number and shipping address.

� Write the RA number on the box when shipping your unit.
Nordson pays shipping charges if the unit is shipped using
Nordson preferred carriers and is marked freight collect.

� Units returned for service have an approximate two−week
turnaround time from the date of receipt to the date it is
shipped back to you.  Units are bench−tested before being
shipped back to your facility.
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Australia
Nordson Australia Pty. Ltd.
Tel.: +61 2 8814 4695
Fax: +61 2 9838 7394
Email: cpeal@nordson.com

Austria
Nordson Ges. m.b.H.
Tel.: +43 1 707 5521
Fax: +43 1 707 5517
Email: info@at.nordson.com

Belgium
Nordson Benelux N.V./S.A.
Tel.: +31 31 5118700
Fax: +31 31 5113995

Brazil
Nordson do Brasil Industria e
Comercio Ltda.
Tel.: +55 11 4195 2004
Fax: +55 11 4195 6698
Email: admfin@nordson.com.br

Canada
Nordson Canada, Limited
Tel.: +1 800 463 3200
 +1 905 475 6370
Fax: +1 905 475 8821
www.nordson.ca

China
Nordson (China) Co. Ltd.
Tel.: +86 21 5854 2345
Fax: +86 21 5854 9150
Email: shanghai@nordson.com

Colombia/Ecuador/Venezuela
Nordson Andia Ltda.
Tel.: +1 574 332 9111
 +1 574 332 9229
 +1 574 332 9230
Fax: +1 574 331 7077
Email: nordson@nordson.com

Czech Republic/Slovak Republic
Nordson CS, spol.s.r.o.
Tel.: +4205 415924 11
 +4205 415924 12
 +4205 415924 19
 +4205 415924 27
Fax: +4205 412224971

Denmark
Nordson Danmark A/S
Tel.: +45 43 66 0123
Fax: +45 43 64 1101
Email: info@dk.nordson.com

Finland
Nordson Finland Oy
Tel.: +358 9 530 8080
Fax: +358 9 530 80850

France
Nordson France S.A.S.
Tel.: +33 1 64 12 14 00
Fax: +33 1 64 12 14 01

Germany
Nordson Deutschland GmbH
Tel.: +49 211 9205 0
Fax: +49 211 254658
Email: info@de.nordson.com

Nordson Deutschland GmbH
European Division
Tel.: +49 211 9205 0
Fax: +49 211 254658
Email: info@de.nordson.com

Hong Kong
Nordson Application Equipment Inc.
Tel.: +852 2687 2828
Fax: +852 2687 4748
 +852 2602 0663
Email: hongkong@nordson.com

India/Pakistan/Sri Lanka/ Nepal/
Bangledesh
Nordson India Private Ltd.
Tel.: +91 80 783 4915
 +91 80 783 4916
 +91 80 783 4917
 +91 80 783 4918
 +91 80 783 4919
 +91 80 783 4920
Fax: +91 80 783 4922
Email: nordson@vsnl.com

Italy
Nordson Italia S.p.A.
Tel.: +39 0290469 1
Fax: +39 029078 24 85
 +39 029078 24 98
Email: italyadhesives@it.nordson.com

Japan
Nordson K.K.
Tel.: +81 3 5762 2700
Fax: +81 3 5762 2701
Email: ppa.dm@nordson.co.jp
www.nordson.co.jp

Korea
Nordson Sang San Ltd.
Tel.: +82 31 766 8321
Fax: +82 31 766 8320
Email: ybpark@nordson.co.kr
 nordson@nordson.co.kr

Malaysia
Nordson (Malaysia) Sdn. Bhd.
Tel.: +603 5634 6281
Fax: +603 5635 2977

Mexico
Nordson de Mexico, S.A. de C.V.
Tel.: +52 55 5301 1032
Fax: +52 55 5300 3004
Email: ventas@nordson.com.mx

The Netherlands
Nordson Benelux B.V.
Tel.: +31 13 5118700
Fax: +31 13 5113995

New Zealand
Nordson New Zealand
Tel.: +61 2 8814 4695
Fax: +64 9 9838 7394
Email: cpeal@nordson.com

Norway
Nordson Norge As
Tel.: +47 23 03 6160
Fax: +47 23 68 3636
Email: info@no.nordson.com

Poland
Nordson Polska Sp. z.o.o.
Tel.: +48 22 836 44 95
 +48 22 836 49 29
 +48 22 836 04 42
Fax: +48 22 826 70 42

Portugal
Nordson Portugal Equipamento
Industrial, Lda.
Tel.: +351 22 961 94 00
Fax: +351 22 961 94 09

Russia
Nordson Deutschland GmbH
Tel.: +7 812 1186263
Fax: +7 812 1186263
Email: nordsonv@mail.wplus.net

Singapore
Nordson S.E. Asie (Pte) Ltd.
Tel.: +65 6 896 9630
Fax: +65 6 896 9631
Email: nsea_service@nordson.com

Spain
Nordson Iberica S.A.
Tel.: +34 96 313 2090
Fax: +34 96 313 2244

Sweden
Nordson AB
Tel.: +46 40 6801700
Fax: +46 40 932882
Email: info@se.nordson.com

Switzerland
Nordson (Schweis) AG
Tel.: +41 61 411 38 38
Fax: +41 61 411 38 18
Email: info@ch.nordson.com

United Kingdom
Nordson (UK) Limited – South
Tel.: +44 1844 26 4500
Fax:+44 1844 21 5358

U.S.A.
Nordson Corporation
Tel.: +1 800 667 3766
 +1 770 497 3700
Fax: +1 770 497 3733
Email: packaging@nordson.com

http://www.nordson.com
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